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ABSTRACT 
The aim of this study was to examine the “Factor Affecting The Increasing Of Online Identity 
Theft, A Study In Kota Bharu”. There are three (4) independent variables that been studied, which 
were Consumer Behaviour, Education, Government react and Security Tools. Moreover, 
questionnaire had been used in order to get feedback from employees. Researcher had distributed 
200 questionnaires around Kota Bharu. The sampling used is non probability, convenience 
sampling. The data collected was then tested on its frequency and reliability analysis. Simple 
regression analysis, t-test analysis and were used to test the hypothesis in this study. The finding 
on reliability was excellent and it considers that all dependent are acceptable. The findings of this 
paper suggest three factors are significant factors for factors that affect the increasing of online 
identity theft are, consumer behaviour, education and government react. Based from the results 
obtained in this study, researcher suggests some recommendations like provide more awareness to 
the public on the importance of keeping the personal information only to yourself. Furthermore, 
the financial institution should up to date with the security improvement from time to time because 
hackers also will always improve their skills from time to time 
 
 
 
 
 
 
 
 
TABLE OF CONTENTS 
 
CONTENT             PAGE 
DECLARATION OF WORK                  i 
LETTER OF TRANSMITTAL                  ii 
ACKNOWLEDGEMENT                  iii 
TABLE OF CONTENTS       iv-vii 
LIST OF TABLES        viii 
LIST OF FIGURES        viii 
ABSTRACT                    ix 
 
CHAPTER 1: INTRODUCTION 
1.0 INTRODUCTION       1 
1.1 BACKGROUND OF STUDY      1 
1.2  PROBLEM STATEMENT      4 
1.3  RESEARCH OBJECTIVES      7 
1.4 RESEARCH QUESTIONS      8 
1.5 DEVELOPMENT OF HYPOTHESIS     8 
1.6 THEORETICAL FRAMEWORK     10 
1.7 SCOPE OF STUDY       11 
1.8 SIGNIFICANCE OF THE STUDY     12 
1.8.1 To the Researcher      12 
1.8.2 To the Bank       12 
1.8.3 To Other Researchers     12 
1.9 LIMITATIONS OF STUDY      13 
1.9.1 Barriers of Respondent     13 
1.9.2 Availability of data       13 
1.9.3 Time Constraint       13 
1.9.4 Lack of experience      14 
1.10  DEFINITION OF TERMS      14 
1.10.1 Online Banking      14 
1.10.2 Online Identity Theft      14 
1.10.3 Phishing       14 
 CHAPTER 2: LITERATURE REVIEW 
 
2.0 CHAPTER OVERVIEW      15 
2.1 HISTORY OF INTERNET IN MALAYSIA    15 
 
2.1.1 Internet Or Online Banking Application In Malaysia  16 
 2.1.2 List Of Banks Offering Internet Banking Services  17 
2.2 ADOPTION ISSUES IN ONLINE BANKING    18 
 
2.3 ONLINE IDENTITY THEFT      20 
 
2.4 CONSUMER BEHAVIOURS      22 
 
2.5 EDUCATION         24 
 
2.6 SECURITY TOOLS       25 
 
2.7 GOVERNMENT REACT      26 
 
 
 
CHAPTER 3: RESEARCH METHODOLOGY 
 
3.0 CHAPTER OVERVIEW      29 
3.1 RESEARCH DESIGN       29 
3.2 DATA COLLECTION METHOD      30 
3.2.1 Primary Data       30 
3.2.1.1 Questionnaire      30 
3.2.1.1(A) Close Ended Questions    30 
3.2.1.1(B) Likert Scale Questions    31 
3.2.2 Secondary Data      31 
 3.2.2.1  Academic Journal     32 
3.2.2.2  Reference Book     32 
3.2.2.3  Printed Media     32 
3.2.2.4  Internet       32 
